
 

Electronic Membership & Account Agreement Disclosure 
Online Account Opening 

Please read this disclosure carefully before completing the online account opening process with 
BFFCU. By submitting an online request, you agree to the applicable terms described here and in 

the Credit Union’s current Agreements and Disclosures. 

This electronic disclosure is intended for online membership and account opening. It is designed to work with 
Befit Financial Federal Credit Union’s digital account-opening process while remaining consistent with the Credit 
Union’s current Membership Application & Agreement and Agreements & Disclosures. Where this disclosure and 
a separate product-specific agreement both apply, the more specific agreement will control to the extent of any 
direct conflict. 

1. Important Information About Procedures for Opening a New Account 
 

To help the government fight the funding of terrorism and money laundering activities, federal law requires all 
financial institutions to obtain, verify, and record information that identifies each person who opens an account. 
What this means for you: when you open an account online, we will ask for your name, address, date of birth, 
Social Security number or taxpayer identification number, and other information that allows us to identify you. We 
may also ask for your driver’s license, other identifying documents, photographs, verification steps, 
authentication codes, knowledge-based questions, database matches, or additional records needed to complete 
the process. 

2. Membership Eligibility and Online Opening 
 

To join Befit Financial Federal Credit Union, you must meet membership eligibility requirements under the Credit 
Union’s charter and bylaws and must open the required membership share account if applicable. Eligibility may 
also extend to certain family members, household members, employees, retirees, and other eligible persons 
consistent with the Credit Union’s field of membership and current membership rules. 
Submitting an online membership request does not guarantee approval. The Credit Union may require additional 
information, documentation, or follow-up before opening any account, and may decline any online request that 
does not satisfy membership, operational, security, fraud-prevention, or underwriting standards. 

3. Electronic Submission, Authentication, and Signature 
 

By clicking “Submit,” “I Accept,” “Open Account,” “Continue,” or any similar button, and by completing the 
authentication steps required in the online process, you agree that your electronic action may be used by the 
Credit Union as evidence of your identity, intent, authorization, acknowledgment, and agreement, to the extent 
permitted by law. 
Your login credentials, device authentication, multi-factor verification, email or text-message codes, typed name, 
uploaded documentation, and related electronic records may be used to evidence your consent to the account-
opening request, your agreement to applicable terms, and your authorization for the Credit Union to establish the 
membership and account services you select online. 



Electronic records and electronic signatures may be used in place of paper records and handwritten signatures 
for the online account-opening process, except where the Credit Union specifically requires an original signature, 
wet-ink document, notarization, in-person appearance, or additional supporting documentation. 

4. Authorization to Verify and Use Information 
 

By submitting an online account-opening request, you authorize the Credit Union to obtain, verify, review, use, 
copy, and retain information about you from consumer reporting agencies, identity verification vendors, fraud-
prevention databases, employers, financial institutions, government records, public records, service providers, 
and any other sources the Credit Union reasonably deems appropriate in connection with opening, verifying, 
servicing, securing, or administering your membership, accounts, and related services. 
This authorization includes, where applicable, consumer reports, deposit account verification reports, identity 
verification reports, fraud screening reports, account and transaction verification information, address verification, 
public record information, and employment or other eligibility information. The Credit Union may use this 
information for any lawful purpose related to membership eligibility, account opening, service activation, fraud 
prevention, security review, account administration, collections, compliance, and other purposes permitted by 
law. 

5. Account Types, Ownership Features, and Special Relationships 
 

Your selected account type(s) and ownership features will be established based on the options presented to you 
in the online application flow and the Credit Union’s approval of your request. Available products and ownership 
structures may change from time to time and may differ between online channels and in-branch channels. 
• Individual accounts are owned by one member. 
• Joint accounts generally include right of survivorship unless otherwise designated and accepted by the Credit 

Union. 
• Payable-on-death designations, trust accounts, fiduciary accounts, representative payee accounts, 

UTMA/custodial accounts, and minor accounts may require additional documentation or may be limited to 
workflows approved by the Credit Union. 

• Authorized signers, powers of attorney, trusts, court-ordered arrangements, and fiduciary relationships are 
subject to review and acceptance by the Credit Union in a form acceptable to it. 

For online requests involving minors, trusts, fiduciaries, custodial arrangements, or other specialty ownership 
structures, the Credit Union may require additional supporting documentation, may limit online functionality, or 
may require follow-up outside the online workflow before the account can be opened or fully activated. 

6. Key Product Terms and Minimum Requirements 
 

Rates, annual percentage yields, fees, transaction limitations, and other account-specific terms remain governed 
by the Credit Union’s current Agreements & Disclosures, Schedule of Fees and Charges, and any applicable 
Account Disclosure Rate Supplement. The table below is a high-level convenience summary only and does not 
replace the governing disclosures. 

Account Type General Minimum / Key 
Requirement 

Selected Notes 

Membership Share $50.00 generally required 
One par share required to open and 
maintain membership unless a youth 
share rule applies. 

Rep-Payee $50.00 minimum Requires acceptable representative 
payee documentation. 

Youth Savings / CUTMA / Secondary 
Share / Trust $5.00 minimum Youth and custodial/trust accounts 

remain subject to special eligibility 



and ownership rules. 

Money Market $1,000.00 minimum 
Transaction limitations apply; fees 
and balance requirements remain 
governed by current disclosures. 

Vital Checking / Youth Checking $25.00 minimum 
Youth Checking available only during 
the applicable age range under 
current rules. 

Revive Checking Direct deposit requirement applies 
To avoid a fee, current disclosures 
require monthly direct deposit of at 
least $500.00. 

Holiday Club / Share Certificate Special limitations apply 

Holiday Club transfer rules and 
certificate maturity/penalty terms are 
governed by current disclosures and 
rate supplements. 

 

7. Deposits, Funds Availability, and Returned Items 
 

Funds may be deposited by any method the Credit Union makes available, including electronic means, remote 
deposit capture, transfer, ACH, cash, or check, subject to the Credit Union’s policies and the selected account 
type. Any deposit remains subject to collection, verification, and final payment. 
Funds availability is governed by the Credit Union’s current Funds Availability Policy. Electronic direct deposits 
are generally available on the day received. Cash and check availability, holds, longer delays, and new-account 
rules remain subject to the current Funds Availability disclosure and applicable law. 
If an item deposited to your account is returned unpaid or not finally collected, the Credit Union may debit your 
account, assess any applicable fee, and require reimbursement of any loss, expense, or collection cost permitted 
by the governing agreements and applicable law. 

8. Overdrafts, Set-Off, and Service Restrictions 
 

The Credit Union may return transactions unpaid or may pay certain items in its discretion in accordance with its 
overdraft practices and applicable disclosures. Overdraft protection, overdraft transfers, courtesy pay practices, 
and related fees remain governed by the current Agreements & Disclosures and any separate consent forms. 
You agree that the Credit Union may impress and enforce a statutory lien upon your accounts to the extent you 
owe the Credit Union money, and may exercise rights of set-off against funds in your accounts, subject to 
applicable law and any limitations for tax-deferred accounts. 
The Credit Union may suspend, limit, or terminate accounts or services if an account is not in good standing, if 
required minimum balances are not maintained, if fees remain unpaid, if fraud or misuse is suspected, if negative 
balances or returned items remain unresolved, or as otherwise permitted by law and the governing agreements. 

9. Electronic Services and Communications 
 

If you request electronic services through online opening, you may also be requesting use of Online Banking, 
Mobile Banking, Telephone Banking, a debit card, or related access devices, subject to the Credit Union’s 
approval and any separate service-specific disclosures. Electronic fund transfer services, error-resolution rights, 
stop-payment rights for preauthorized transfers, and related limitations remain governed by the current Electronic 
Services Agreement and Disclosure. 
By applying for membership and account services online, you authorize the Credit Union to send transactional or 
relationship communications about your accounts and services by email, secure message, text message, voice 



message, or other electronic means permitted by law. If you later provide updated contact information, you 
authorize the Credit Union to use that updated information for account-related communications, subject to 
applicable law and any separate electronic-delivery consent. 
You understand that electronic communications may be intercepted or accessed by others who have access to 
your phone, email, device, or account, and you agree that the Credit Union will not be liable for consequences 
resulting from such access, except as otherwise required by law. 

10. Privacy, Amendments, Governing Law, and Dispute Resolution 
 

The Credit Union’s current privacy notice explains how personal information is collected, used, and shared. By 
proceeding with online account opening, you acknowledge receipt of or access to the Credit Union’s privacy 
disclosure. 
The governing agreements, disclosures, fee schedules, rate supplements, and related policies may be amended 
from time to time in the manner permitted by law. This disclosure is governed by California law except to the 
extent federal law controls. 
Current Agreements & Disclosures also contain an arbitration provision and waiver of jury trial and class action 
relief. By electronically accepting online account opening, you acknowledge and agree that the Credit Union’s 
governing account agreements, including any applicable arbitration provision, apply to your accounts and 
services to the extent permitted by law. 

11. Online Account Opening Acknowledgment 
 

By submitting an online account-opening request, you acknowledge and agree that: (a) the information you 
provide is true, complete, and current to the best of your knowledge; (b) the Credit Union may rely on that 
information and any third-party information obtained in connection with your request; (c) you have received or 
been provided access to the Credit Union’s applicable Membership Application & Agreement, Agreements & 
Disclosures, Funds Availability Policy, Privacy Notice, Electronic Services disclosures, fee schedules, and rate 
supplements; and (d) you agree to be bound by the terms that apply to your selected accounts and services, as 
amended from time to time. 
If you do not agree to these terms, do not proceed with online account opening. 
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