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" HDUO HP ERWY/

$VZ HUH OPARQWH SDWY HDU Z HDH
U-P LQGHGR WH \WWDG DWFRP P WP HOW
DQG UMMIHFH R RXUFRP P XQW DW/H LW
) LODQADO) HAHWDCRIHAVB QRQ ' HVSIW
\KH FROAOXHG FKD@IQI HV SRVHG B\ KLIK
1Q MARQ DG XQWREG! [OMHADMY ZH
KDYH UHP DICHG GHAFDMG VR RXUP MRQ
R VWXSSRUAQJ RXUP HP EHY 1.CDQFLIDO

Z HDEHQJ Z KIBH\ RX FROAQXH VR VENH
FDLHR RIHWY/

,QWH I DFH R WWHVH HFRQRP LE SURWXUHY
Z HKDYH VXFFHW X@ R IHHG FRP SHAAYH
GHSRVMDQG BDQ UDMVVR RXUP HP EHUKLS
HOVXUQ) WDW RX KDYH DFFHW\VR \KH

| LCDQFIDOHVRXUFHV\ RX QHHG 2 XU
GHAFDWROVR P DQMIQQ) DKLIK WEQEDLG
R P HP EHUVHMEHH SHUHQFH UHP DIV

VWRQ) HYHQDVZ HQDYLI DM GZ HOMMI 11QJ
GIYHYWDQCRWP DO

$VZ HERNVRWH I XVWUH Z HDUHH FIVWIG DERXVIKH RSSRUMQHY WIDAIH DKHDG 2 XU
SURUIMHV | RUWH FRP 1QJ \ HDULGFOXGH

. ) XO@N) 6VAIIQ] / HYHY : HDUHFRP P MMGVR DEGHMQ) RXUMEI I LQ) FKDIBIQJ HV
VR HQUXUH WD H FDQ FRQAQKH VR SURYLGH WH H FHSWRQDOMHMEH\ RX GHVHUYH

.« 6WHDP @QQJ 0 HP EHU3WRFHAMHY : HZ L@IRFXVRQHCKDQRLQ) RXUSIRFHWHVR
P DNH\ RXULQMUIDPARQY Z WK XV P RRIMHUDQG P RUIHH I LELHQW

. _OAMRGXAQ] 1 HZ 3WRGXFWDQGBEHWMEHY : HSOQWR MXQFK QHZ SLIRGXFW
VHYLEHVDIP HGVR [P SIRYHDFFHWIELQN P HHQJ \ RXUHYROLQ | LQDQADAGHHGY

. ([ SDQEQI 0 HP EHUKIS DOG&RP P XQW 2 XWHDFK : H Z LOFRQAQXH VIR VAHQI WHQ
RXUFRQQHPARQY Z IMKIQWH FRP P XQW DQGJURZ RXUP HP EHUKILS Z IWKIQ RXUI LH
R P HP EHUKLS UHQRIAQ) RXUUR®! DV DWK\WMG | LQDQRDCSDIGHU




$ FNQRZ GiGI HP HQW

© HH WIQG RXUKHDUAHOW LDWXGH VR RXU
GHAFDMG Wl <RXUKDUGZ RN
DEDSVEELON DQGFRP P VP HQAKDYH EHHQ
LOMXP HQEQAQ QDYL) DAQ) WKHVH
FKDEBQI Q) WP HV <RXUH IRUWVIQ

P DOMQQ) WH KL KRAWIOEDLEV R
VHEH H FH®IQRH DUH GHHSO® DSSUHF DMG

7R RXUERDLG DQG VXSHYMRY F R P MMH
Z HWDON\ RX | RU\ RXUBDGHUKLS
MADW LE I XIGDQFH DQG WG DWNXSSRUV
< RXUMWZ DLGWKLS KDVEHHQ YVBAQ
VWHUQ) RXUPUHAWKQRQWURXI K WKLY

SHURGR XQFHYEION DQGHQUXUQJ RXU
FROWQXHG XFFHW

0 RWIP SRVEQWD ZHH SIHWRXU
SURIRXQG J WIDWXGHWR\ RX RXUP HP EHY/
<RXUWKMWWM®R DWWV  DQGHQI DI HP HOADUH
WH FRUCHOARCHV R RXUVXFFHW : H
GHSO DGP IWHWH IQAUHAEGI KDUG Z RIN
\ RXGRHYHY G&D\ IQWH KHDOMF DH | IHD
SUIRVIAQ) FDUH DQG VXSSRUNR WRWHLQ
QHHG < RXUGHAFDWRQ DQGFRP SDWMRQ
LQVSILH XV VR VWYH | RUH FHGIQF HHYHU
G DQGUHQ RIFHRXUFRP P W HQAR

VHINQJ \ RX

7RIHWHU Z HZ LGFROAQXH VR EXI@ D
EULI KVMUI LCDQRDA XWIUH | RUD@

GLHH®
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